
Technology  
Enabled Laundry  
Experiences
Changing Environment  
and Demands
Consumer demands have changed and are no 
longer just about convenience. Residents want 
to touch less, pay without cash and know 
when laundry rooms are less crowded. CSC is 
using advanced technologies to deliver safer 
and smarter laundry room experiences.

How Our Technology Works Inside The Laundry Room

CSC leverages IoT 
technology and equips 

machines and rooms with 
Wi-Fi enabled devices that 

securely process digital 
payments and monitor 

machine health.

An optical sensor 
can anonymously 

detect room traffic 
and conditions like 

damaged machines. 
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How Our Technology 
Works Outside  
The Room

Transmitted data is used by CSC  
and clients to automatically dispatch  
service, track machine history  
and quickly process refunds. 

A host of other actions allow us  
to optimize overall performance  
and resident satisfaction.

LET’S ENHANCE YOUR LAUNDRY ROOM TODAY
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Safer & More Convenient Resident Experiences  
Vital information can also be shared with residents and families, allowing them to save 

communities while also delivering the ultimate convenience.

Oak Street Apartments
To: Residents

East laundry room 
is least crowded on 
Tuesday from 12PM-3PM.
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